HMIS HELP

The HMIS team for the Kansas Balance of State Continuum of Care is always
happy to help. For technical assistance within the Clarity Human Services system,
please submit a help desk ticket here. Find additional resources below.

Click green items for links.
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BITFOCUS HELP CENTER

Bitfocus, the developer of Clarity Human
Services, offers a help center here. Their
Getting Started page does a good job
of covering the basics. If you are
interested in running reports, this free
training will show you how it works.

KANSAS STATEWIDE
HOMELESS COALITION

The HMIS section under kshomeless.com
is home to important documents such as
our Ioolicies & procedures and our data
quality plan. We also offer a HMIS
training page with video tutorials here.

HMIS END USER
COMMITTEE

You are welcome to join our monthly
HMIS End User Committee call, which is
held on the first Wednesday of each
month from 1:30pm to 2:30pm.

Click here to access the calendar.
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https://www.kshomeless.com/hmis-help-desk.html
https://www.kshomeless.com/hmis.html
https://www.kshomeless.com/hmis-training.html
https://www.kshomeless.com/coc-meetings.html
https://help.bitfocus.com/
https://help.bitfocus.com/getting-started
https://learn.bitfocus.com/clarity-human-services-introduction-to-reports

